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InterContinental suites HOTEL manageS guests’ anxiety 
with personal stress relief technology
Hotel is First to Bring Benefits of emWave® Personal Stress Reliever to Guests
Cleveland – Reducing everyday stress can be a challenge.  Reducing stress while travelling can seem impossible.  As the latest step in transforming the InterContinental Suites Hotel into a center of wellness and tranquility, the property is bringing the benefits of the emWave® Personal Stress Reliever (PSR) – an advanced heart-rhythm-coherence feedback system that helps individuals to reduce stress levels, manage emotions and improve overall health and well-being – to its guests.  The InterContinental Suites Hotel is the first hotel in the world to make this technology available as an amenity.  
“Due to our proximity and close relationship with The Cleveland Clinic, we felt that it was our responsibility to be a leader in bringing the latest health and wellness technology to our guests,” said Neville Erasmus, executive assistant manager, InterContinental Suites Hotel.  “The InterContinental Suites is proud to be the very first hotel in the country to help guests manage their stress levels through the use of the emWave PSR.”
Starting July 1, 2011, guests of the InterContinental Suites will be able to monitor their stress levels in real time through the use of portable, interactive, handheld emWave PSR devices that fit in the palm of the hand.  These PSRs  read heart rhythms through a finger or ear sensor and give immediate feedback through changing colored lights and sounds. By practicing the Quick Coherence® technique while using the emWave PSR, InterContinental Suites Hotel guests can see their coherence level increase in real time as they learn to transform stress and gain greater control over emotions, mind and body.  These lessons will help guests set up long-term patterns for healthy living – both during and after their stay at the Suites. 

A limited number of emWave devices will be available for use during guests’ stay at the InterContinental Suites, and for purchase in the gift shop/ Wellness Store in the hotel lobby, so guests can take the benefits of emWave home after their stay.  
The InterContinental Suites wellness-focused renovation will transform the 162-suite property into a center of wellness and tranquility.  The renovation is expected to be complete in July of 2011.  
“From the moment guests arrive at the new InterContinental Suites, they will be able to experience a number of wellness-focused amenities – such as emWave technology – without paying a premium for these items,” said Erasmus.  

The award-winning emWave PSR was developed by HeartMath® LLC.  It is the leading personal stress reduction technology – and the smallest consumer stress relief device on the market.  The PSR utilizes advanced research-based tools to help users take charge of their own wellness.  

For more information on the InterContinental Suites’ wellness-themed renovation, including the use of emWave technology, contact Falls Communications at 216-696-0229.  
###

The InterContinental Suites Hotel Cleveland is located at 8800 Euclid Avenue in Cleveland. The suites offer 162 one-bedroom rooms with living and dining room areas combined with wet bars. For information or reservations, call 216-707-4300 or visit www.Cleveland.InterContinental.com. 
